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Experience Certification & Recommendation
Victor Santoro has worked as a full time Software Engineer and team leader with GID Global from 2/18/2013 to 1/17/2020. Victor was contracted to work with GE Power & GE Renewable Energy in Schenectady, NY for the entirety of that employment as part of a service agreement between GID Global and General Electric.
During Victor’s employment with GID Global, he has displayed a vast amount of knowledge and an ability to quickly and efficiently retain new knowledge and expertise for new technologies. As a Software Engineer part of Victor’s responsibility was to quickly become an expert at newly introduced technologies to not only implement those technologies but to support the other Software Engineer’s as an expert which Victor had no problem doing. He is a motivated self-starter and is highly recommended.
Some of Victor’s Responsibilities:	
· Be a technical lead for multiple software developers on multiple teams.
· Built and supported the company online HRMS system.
· Agile Development using Scrum (Victor was a team Scrum Master for 1 year)
· Write code in multiple languages.
· Software delivery using CI/CD pipeline.
· Automation using Jenkins to build, test, and deploy software.
· Data pipeline development using Kafka, Zookeeper, Keycloak, and HaProxy in AWS Cloud.
· SQL / NoSQL development using PostgreSQL, Redis, Cassandra, and MongoDB. 
· Configuration & Development of Managed & Non-Managed Services in AWS Cloud.

[bookmark: _heading=h.gjdgxs]Sincerely,
Guido Liberatore 
Title : Retired GE Power Manager | Retired GID Global Operations Manager
Phone : 518-786-7833
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